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1.0 General Information
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1.0 GENERALINFORMATION

GENERAL INFORMATION

The purpose of this User Manual System built for HCL is to improve aesthetics and
increase functionality of their website. New features include basic Administrator
functionalities for the HCL coordinator as well as the webmaster. A login feature for
both Administrator and key Officials have also been implemented that will allow users
to post and edit tenders, notice etc.

System Overview

As the administrator for the HCL Website, the Administrator shall be able to access all of the
functionalities of the improved site, including adding or removing Official accounts, tenders,
notice, important news and events etc.

As a Official user, the specific Official will have limited access to the site. Official users only have
privileges to login, as well as creating and editing content of the site. The Official users will also
have access to adding pictures to specified pages

The website also has public user viz. Vendors of the Hindustan Copper Ltd. for accessing tender
etc.

The website and all its functionalities including the database for the HCL hosted on the HCL
server.

The website itself is a graphical user interface.

This Content Management System was created for total management of the content of the
website system.

Created using C# MVC framework incorporating languages including HTML, CSS, JQuery,
Bootstrap and Java Script. The backend database is MSSQL Server

System category:
- Admin Module: Only the administration can create users

- Website: The normal user can access the content of the website of HCL.
Operational status:
— Operational
General description

The HCL website with Content Management System will allow a Official to upload their
own photos, articles, posts, important news and events.
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1.0 General Information

1.2 Project References

Hindustan Copper Ltd.
Tamra Bhaban, Kolkata

1.3 Authorized Use Permission

Only Official s associated with the HCL will have the ability to admin login and use the system
functionalities of the site. Access to the database backend can only be accessed by the authorized
administrator.

1.4 Points of Contact
1.4.1 Information

Provide a list of the points of organizational contact (POCs) that may be needed by the document user
for informational and troubleshooting purposes. Include type of contact, contact name, department,
telephone number, and e-mail address (if applicable). Points of contact may include, but are not limited
to, help desk POC, development/maintenance POC, and operations POC.

Hindustan Copper Ltd.
Tamra Bhaban, Kolkata

1.4.2 Contact Us

Provide a list of contacts of different branches

1.5 Organization of the Manual

1.0: General Information
This section contains general information about the website with all menus and submenus
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5.0 Future Enhancements

2.0 SYSTEM SUMMARY

2.1 System Overview

The website is a completely secured web based portal can be accessed independently of browser. The
website provides a complete functionality for G2G and G2C user. The Vendor Management System and
the Recruitment Management System are micro sites within the portal of the HCL. The site has content
management system for secured control of the content of the website. The content management
system is exclusively accessible to the Administrator of the website. Also some of the uploaded public
documents have restricted view to the user as per the policy of the HCL authority.

2.2 User Access Levels

Administrator: The administrator for the HCL shall be able to have access to the website backend. Here,
the administrator can remove or add different tenders, news, events and photos. The administrator
even cancelled the various items a per condition.

Each individual Official is assigned to general user level. This means that they can upload photos to a
specific album. They can also add and edit posts, articles, and calendar events. They will not be able to
log into the website backend server or have their posts and articles published right away.
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3.0 GETTING STARTED

3.1 Home Page

The Home page or the landing page of the HCL opens when the site is open. It is bilingual website
developed and designed in accordance with GIGW guidelines. It is also a secured layered website and
also has payment gateway facilities for Online Recruitment Management System.

The Home page has following main menus:
About
Business
Financial
Product
Tender
Investor Relations
Notice
Newsroom
Vigilance Info

It also has some menus at top
Career
Ex Employees Corner
Feedback
Contact Us
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x =

& C & https//hindustancopper.com/Home

Career Ex-Employee Comer Feedback Contact Us

a y! In Seevice of the
(A Govt. of India Enterprise) F " Copper g
Tha Goppar Atnar t tha Naon

9 HINDUSTAN COPPER LIMITED

P Aboutv Business v Financialv Productv Tenderw Investor Relations Noticew Newsroomw Vigilance Info
Golden Jubilee G

Anode Refinery
Casting Work

NE'w  List of Candidates Selected for the Posts in Medical and Health Services | New 0 for employet

\ction of being India's only vertically integrated copper producing company encompassing mining,

beneficiation, smelting, refining and casting of refined copper metal

READ MORE

B0 9 @9 2¢]la]
3.2 Other Menu

When a visitor first appears on the HCL main page, there will be a top header menu (that will appears
on all pages) containing menu links that appear also on the footer of the page.

i = [ 5 [t

Hindustan Copper Limited x -+
< C @ httpsy//hindustancopper.com/Home G B 6
HINDUSTAN COPPER LIMITED r— Career Ex-Employee Comer Feedback Contact Us
{4 Govt.of Inia Enterprise] F e e
@ Goppar Minar to the Hation ’ b
e Goopert e -L) ; Aboutw Business = Financial~ Product~ Tenderw Investor Relations Noticew Newsroom~  Vigilance Info
Golden Jubilee G -

ACHIEVEMENT & AWARDS

Visitors : 804550

IMPORTANT LINKS COPPER PRICING SOCIAL LINKS

Public Grievance House Journal Booking Options - You
Jansankhya Sthirata Kosh CSR Premium f L4 G+ n @@
National Voters' Service Portal Swachh Bharat Abhiyan Discounts

RTI Environment LME Copper Price

HCL Forum Photo Gallery Real Time LME Copper Price
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3.2.1 Home

This link will redirect the user back to the HCL main page.

eSS =
EB Hindustan Copper Limited x B
<« C @ https//hindustancopper.com/Home G % B8 6

{AGovt. of India Enterprise)
Tha Coppar Minar 1o the Natian

? HINDUSTAN COPPER LIMITED Career Ex-Employee Comer Feedback Contact Us

ey Aboutv Business v Financialv Product~ Tenderv Investor Relations Noticew Newsroomw Vigilance info

Anode
Casting

v Guidelines for STE Procurement | w~ew HCL GST Details | CMD's address on 15th August 2018

Welcome to HCL 5 Tender /€O

Hindustan Copper Limited (HCL), a public sector enterprise of the Government of India was incorporated on 9th November

1967. It has the distinction of being India's only vertically integrated copper producing company encompassing mining,

beneficiation, smelting, refining and casting of refined copper metal

READ MORE

o 9 @oJelelafr]d]

3.2.2 About HCL

This link has a number of submenus that takes the user to different information about HCL that
describes to the user a brief history of the HCL, Structures and its various branches.
The sub menus are

Company Profile

Minister & Secretary

Board

Management Philosophy

Management Key Executives

Plants

Sales Office

Vision & Mission

Employee Section

Achievements
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] E ]
BF Hindustan Copper Limited x |+

& c & https;//hindustancopper.com/Home

Career Ex-Employee Comer Feedback Contact Us
(A Govt. of India Enterprise)
Tha Coppar iar e Naton

#
? HINDUSTAN COPPER LIMITED

About~ Business ~ Financial~ Product~ Tender~ Investor Relations Noticew Newsroom~ Vigilance Info

Anode
Furnace

~employees of HCL separated on account of Retirement, VR, Death and/ or Spouse | n~ew GROMIS - 2019-20 for employees of HCL separated on account of Retirement. VR, Death and/ ol

Welcome to HCL

0 Tender / EOl

Hindustan Copper Limited (HCL), a public sector enterprise of the Government of India was incorporated on 9th November

RFQ No.- 7998 for supply of Oxygen gas.
[Read More]

1967. It has the distinction of being India’s only vertically i

rated copper producing company encompassing mining,

beneficiation, smelting, refining and casting of refined copper m

M-14178 * Qursourcing of various semi-skilled jobs (vehicle

upkeep) through job contract”

ncan aannc
si//hindustancopper.com/Home#

g < eOlele[alE]

[Read More]

3.2.3 Business Menu

This link has sub menus as follows:
Office & Godown

Price Circular

Spot Booking

Feedback & Business

Marketing Policy

(= [ B fmm]
BB Hindustan Copper Limited X +

< C @ https//hindustancopper.com/Home

(A Govt. of India Enterprise)
Tha Goppar Minar 1 he Nation

? HINDUSTAN COPPER LIMITED Career Ex-Employee Comer Feedback Contact Us

Aboutv Business v Financialv Product~ Tenderv Investor Relations Noticew Newsroomw Vigilance Info

Anode
Furnace

ment Medical Scheme (CPRMS) - 2019-20 | New Notice to MSME Vendors | New Samanvay Knowledge Management Portal | New Guidelines for STE Procurement | NEw HC

Welcome to HCL

0 Tender / EOI

AR.C. for Providing and Fi
Fittings etc. at KCC & KCM T

ing of Sanitary and V
ships during 2019-20

RFQ No.- 7998 for supply of Ox

ncAn aaAnc
https://hindustancopper.com/Ho

B0 9 eojale][a]rm]

F
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3.2.4 Financial

The Submenus under Financial

10 year at a Glance
Sales Volume
Sales Revenue
Production Report

3.2.5 Product

The sub menus are
Continuos Cast Copper Rod
Copper Cathode

Copper Concentrate
Copper Sulphate

Sulphuric Acid

Reverts

Anode Slime

Nickell Cathode

Hindustan Copper Limited X +

€ c

@ https://hindustancopper.com/Home

HINDUSTAN COPPER LIMITED
In Seevice of the Nafion
(A Govt. of India Ente ) >

Golden Jubilee L:_:—'

Anode

Furnace Casting

of Retirement, VR, Death and/ or Spouse | NEw GROMIS - 2019-20 for employees of HCL separated on acc

Welcome to HCL

Hindustan Copper Limited (HCL), a public sector enterprise of the Government of India was incorporated on 9th November
1967, It has the dist

ction of being India's only vertically integrated copper producing company encompassing mining,

beneficiation, smelting, refining and casting of refined copper metal

AcAn aaAnc
er.com/Home#

https://hind

Career Ex-Employee Comer Feedback Contact Us

Aboutv Business v Financialv Product~ Tenderv Investor Relations Noticew Newsroomw Vigilance info

| New Hind Copper Posts Rol

o Tender / EOI

AMC OF WEIGH MACHINE

ual Rate

ontract for supply of building
, Organic manure & casting of RCC manhole
bs 5t MCP Township.

o 9 eojele]e]m]y]
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3.2.6 Tender

The sub menus are

Tender List

LME Tender List

Bill Services

Bill Purchase

Vendor Registration

Contracts Purchase

Annual Procurement Plan for MSE’s

EB Hindustan Copper Limited x B

& Cc @ https://hindustancopper.com/Home G @ (2]

G £ In$ f the Nation =
{A Govt. of India Enterprise) In Service of the Nation
Tha Goppar Minar to the Nation

? HINDUSTAN COPPER LIMITED P veropr T Career Ex-Employee Comer Feedback Contact Us

Aboutv Business v Financialv Productv Tenderv Investor Relations Noticew Newsroomw Vigilance info

Anode
Casting

£w Executive Recruitment 2018 | £ oI R 0 N O - medical and Health Servi

Welcome to HCL o Tender / EOI

Hindustan Copper Limited (HCL), a public sector enterprise of the Government of India was incorporated on 9th November

1967. It

M-14024 Annual Rate Contract for supply of building
materials, Organic manure & casting of RCC manhole
covers/slabs at MCP Township.

the distinction of being India's only vertically integrated copper producing company encompassing mining,

beneficiation, smelting, refining and casting of refined copper metal

ACTINATOR MOTOR

AcAn aaAnc
https:, copper.com/Home#

Sjo 9 eojele]a]rnH

]
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3.2.7 Investors Relation

This link will take the user to a page in which they can download information like Chairman’s
Addresses, Policy, Annual Report, Quaterly Result, Business Responsible Reoprt etc.

= | B S|
Hindustan Copper Limited x o+

< (&} 8@ https;//hindustancopper.com/Page, e T+ M e

A | verco Lo | sroen e s |

HINDUSTAN COPPER LIMITED Career Ex-Employee Comer Feedback ContactUs
{A Govt of India Enterprisz] o

Tha Coppar Minar ta tha Natian )
Aboutw Business » Financialv Product~ Tenderw Investor Relations Noticew Newsroomw  Vigilance Info

Investor Relations

¢ Public Grievance

» Chairman's Address » Criteria of making payment to non-executive Directors
% Related Links » Quarterly Result » Shareholding Pattern
€ Right o Information Act » Annual Report » Unpaid & Unclaimed Dividend
» Business Responsibility Report » Trading window closure notices
» Code and Policy » Book Closure & AGM
» Compliance Report on Corporate Governance » Postal Ballot
» Committees of the Board » Advertisements under Regulation 47
» T&C of Appointment of Independent Directors » |EPF
» Familiarization Programme imparted to Independent » Corporate/ Investor Presentation
Directors » Complaints
» Resignation of Directors » Download
» Event/ Information to Stock Exchanges » Contact

» Credit Rating of HCL

Bl-/o 9 eO0jee[a]E

| &h | =)

3.2.8 Notice Menu

This menu has three sub menus
Investors

Legal

Others

3.2.9 Newsroom

The sub menus are
MOU with GOI
Press Release
Copper Commune
House Journals

Ad Gallery

Photo Gallery
Announcement
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3.2.10 Vigilance Info

This link will take the user to the HCL Vigilance Info Page. It has guidelines for loading complaint
and other menus like Lodge Compliant etc.

[ [E=aEE )
BB Hindustan Copper Limited X +
& C @ https//hindustancopper.com/Vigilance/Vigilance G " ® 6 :

A vt

HINDUSTAN COPPER LIMITED Career Feedback ContactUs
{AGovt. of India Enterprise)
Tha Goppar Minar 1o tha Nation

Home Structure & Function Notice / Articles  Lodge Complaint  Status Of Complaint Admin Login  Contact Us

Objective Guidelines for Loading Compl.

) = Complaint should be specific with relevant details like
HCL Vigilance shall establish and continually improve Quality of Vigilance administration to enable people to Tohder/Suppk 1O eAWaA Oreler o sad ate oo
work with equity, integrity and impartiality, in a fair & transparent manner upholding the highest ethical in case of complaint related to Tenders. In case of

standards for the organisation. complaint related approval of Mining Plan / Scheme of

m e_m w\] ‘ 0 J @ I c || g ” l’g‘ -/:) I Minine the Mipine Pin 1D no, should be

3.2.11 Side Menu

Each main menu has different side menu options e. g. Company Profile has below side menus

Hindustan Copper Limited X +
&« C @ nhitps;//hindustancepper.com/Page/CompanyProfile Gt B 6
) e
HINDUSTAN COPPER LIMITED Career Ex-Employes Comer Feedback Contact Us
{AGovt. of India Enterprise) Copper Minmg,
Tha Goppar Minar o tha Natin '

Aboutw Business v Financial+ Products Tenderw~ Investor Relations Noticew Newsroomw Vigilance Info

Company Profile

[« Profil
1 (T (T Hindustan Copper Limited (HCL), 3 public sector undert

has the distinction of being the natior’s only ver

aking under the administrat
ly int
@) The Board beneficiation, smelting, refining and casting of refined coppe:

¢e control of the Ministry of Mines, was incorporated on Oth November 1967. Ic
egrated copper producing company as it manufactures copper right from the siage of mining to
meal inte downstream saleable products.

The Company markess copper cathodes, copper wire bar, cantinuous cast copper rod and by-prod

, such as anode slime (containing gold, silver, etc), copper
& TheManagement < sulphate and sulphuric acid. In normal practice, more than 90% of the sales revenue is generated from cathode and continuaus cast copper reds. In concluded
financial year 2016-17, as per provisional estimates, the Company has esrmed & net profit of Rs 61.94 crore against & sales turnaver of Rs 1216.94 crare. HCL's
I Plants and Offices mines and planss are spread across five operating Units, ane each in the States of Rajasthan, Madhya Pradesh, lharkhand, Maharashira and Gujarat a5 named
below:
B Corporste Governance * Khetri Copper Complex (KCC) at Khetrinagar, Rajasthan

Indian Copper Complex (ICC) at Ghatsila, Jharkhand

Malanjkhand Copper Project (MCP) at Malanjkhand, Madhya Pradesh
Taloja Copper Project (TCP) at Talojs, Maharashtra

Gujarat Copper Project (GCP) at]hagadia, Gujarat

@ Vision and Mission

# Employee Section

¥ Achievements

November 1967 Incorporated to take over from National Mineral Development Corporation Ltd.

March 1972 M/S Indian Copper Corporation Limited, Privare Sector Company, located at Ghatsila, Jnarkhand with Smelter and Refinery was
CILE DL OAET Nationalized and made part of HCL.

February 1975 Fully ineagrated Copper complex from mining o refining came on stresm at Khate ( capacity 31,000 tonnes of refined copper]
® Public Grievance

November 1982 The largest hard reck open pit mine in the country came inte stream at Malanjkhand in Madhya Pradesh of capacity 2 million

tonnes ore

% Related Links December 1989 Corminuous Cast Wirs Rod plant of South Wire Technalogy of capac

Bl-/o 9 elojele]o]my
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3.3 Footer Menu

After a user has visit into the site, on the bottom of every page, there are footer which has following
links
Important Links

Public Grievance

Jansankhya Sthirata Kosh

National Voters' Service Portal

R.T.I
HCL Forum

House Journal

CSR

Swachh Bharat Abhiyan

Environment

Photo Gallery

Copper Pricing

Booking Options

Premium
Discounts

LME Copper Price

Real Time LME Copper Price

Social Links
Facebook
Twitter
Linkedin
Youtube

3.4 Vendor Login

On the frontend, a user can find a link which is Vendor Log in which is for login into Vendor’s own
profile page. A vendor earlier registered can login into his profile page after successful login.
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http://www.pgportal.gov.in/
http://www.jsk.gov.in/
http://www.nvsp.in/
https://hindustancopper.com/Page/RIAct
https://hindustancopper.com/Page/HCLForum
https://hindustancopper.com/Page/inhouse
https://hindustancopper.com/Page/CSR
https://hindustancopper.com/Page/SBAbhiyan
https://hindustancopper.com/Page/Environment
https://hindustancopper.com/Page/PhotoGallery
https://hindustancopper.com/Page/BookingOptions
https://hindustancopper.com/Page/Premium
https://hindustancopper.com/Page/Discounts
https://hindustancopper.com/Content/PDF/LME.pdf
https://hindustancopper.com/Page/RealTimeLME
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Vendor Login x  +

&~ c @ https://hindustancopper.com/VendarRegistration/login w B e :
()

Vendor ogog'in

& SIGNIN

VENDOR CODE

27+63="7

v
Bl.jo 9 e[9/s[c]e]m]d]

How to Register
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4.0 ADMIN LOGIN

4.1 Admin Login

This menu is exclusively for Admin and Super Admin. This has strictly restricted user. Uploading
different documents, Controlling various messages, user creation can be done using this login. Also it
has the access of Content Management System which is developed to control the content of the system
dynamically. The data are datatbase driven data with secured login authentication can be accessed by
restricted user only.

B Admin Lagin x 4+

<« C @ https//hindustancepper.com/admin/login * B0 :
Efﬁ

Admin Login

& SIGN IN

EMAIL ID

PASSWORD

60+48 =72
GHH o
B0 9 @0/e[¢[0]m]d] caw ]

4.1.1 [Administrator Backend Login]

The administrator needs to go to the backend of the website, where they will be met with the!
administration login form. There, the administrator will be able to enter their username and
password in the specified fields, and click the login button.

4.4 [Career]

4.4.1 [Online Recruitment]

Clicking ‘Career’ link on the top page the user moves to Career page basically which has
different notices about recruitment and link for applying online recruitment under various
categories. The application facility is time depended and after particular date and time the
application facility is closed.
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4.4.2 Tender

The tender link has number of submenus. The Tender list link displays all the active tenders of
HCL. Tenders are accessible branch officewise. Vendors with specific regsitartion can accessed

tenders.
[ [E=EE
Hindustan Copper Limited x o+
< C & htips;//hindustancopper.com/Page/TenderList e B 8

4 | VendorLogin || Screen Reader Access

9 HINDUSTAN COPPER LIMITED —ees Career Ex-Employee Comer Feedback Contact Us
F In Service of the N
v

14 Gov, of India Enterprise)
The Gappor Wiar 9 ha Nanon

,\n s Aboutw Business v Financiale Product= Tenderw Investor Relations Noticew Newsroomw  Vigilance Info
Golden Jubilee 0

Tenders List

Tenders are also available at http://eprocure.gov.in/cppp/

Show| 10 v | entries Search:
13-Apr-2019 GER391 TENDER FOR BOILER 29-Apr-2019 1200.00 NO

20 FEED PUMP AND JOCKEY PUMP 3:00 PM

GCP GCP/00001/2019- | 05-Apr-2019 GSAD04 SALE OF EFFLUENT 10-May-2019 0.00 0.00 NO
20 TREATMENT PLANT SLUDGE 3:00PM

GCP - | 26-Mar-2019 GER321 providing and fixing Gl 29-Apr-2019 0.00 8300.00 NO
sheet at Smelter roof 3:00 PM

GCP GCP/00111/2018- | 23-Mar-2019 Tender for refilling of Gas 03-May-2019 0.00 0.00 NO
18 Cylinder needed for Laboratory 3:00 PM

Instruments

B0 9 @eo/zlelalE

Any corrigendum and addendum is also available in this apge.

4.5 Screen Reader Access

4,5.1
The Screen Reader Access page has utility links for the PWD,
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